Training and educating staff to manage crises in a multi-ethnic environment:

The nursing school at the Sha’arei Zedek Medical Center, Jerusalem, seeks partners to share in the expansion of its successful teaching programme, designed by and catering for those in diverse religions.

As Jerusalem’s only centrally located major hospital, Shaare Zedek Medical Center plays an integral role for the people of the city and the surrounding areas.  As a leading medical provider for one of the world’s most diverse demographic regions, Shaare Zedek prides itself on serving as a hospital for all in need, regardless of race, nationality, religion or ethnicity.  
A visit to Shaare Zedek clearly reveals this commitment to equality. Here,people of all different types of dress and background are all being treated with the same amounts of compassionate and individualized care.
Recognizing that an essential component of quality medical care is communication and truly understanding the needs of the patient, Shaare Zedek has firmly dedicated itself to educating its staff in those areas where we can enhance these levels of communication. Towards that end, the hospital through the Office of Human Resources, offers courses in Arabic for all our staff. Over the years, many of our doctors and nurses seeking to remove any language barriers with patients have taken these courses. Beyond just providing the ability to communicate in an additional language, these courses allow our staff to become better caregivers by creating that much more of an emotional bond with their patients.  Shaare Zedek also offers courses in Hebrew for our many staff members who don’t feel confident enough in their native language for optimal patient care.
The hospital furthermore knows that communication is not only about language but also about enhancing cultural understanding.  Towards that end, Shaare Zedek offers courses for its staff to educate them on cultural norms and customs relevant to the Islamic faith.  Doctors and nurses who are in most direct contact with patients of the Muslim faith, learn about issues of privacy, respect for specific areas of the body and other related topics.  When a patient understands that their caregiver appreciates these issues, they are often far more forthright with information which is obviously a contributing factor in their receiving the best possible care.
These courses , and numerous other efforts that we would plan to develop with the necessary financial backing, are all part of the hospital’s ongoing effort to ensure the interests of all patients- regardless of race, nationality, religion or ethnicity- are always being cared for.  Regardless of the political and security environments which have gone on beyond our walls, this has been the mandate of Shaare Zedek for the past 108 years. And it is one we are strongly committed to uphold for many more years into the future.
